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Birmingham Domestic Violence Resource Directory 
Amendments @ 21/5/10
Changes in contact details:

Police Number (non-emergency)

Please note Police contact details p103 change to 0345 113 5000 

Birmingham RefugeLine (Single Referral Route) is now 0800 111 4223

This affects all refuge numbers listing the single referral route as their number: pages 86, 89, 92, 94, 95, 98
Lantern p96
New numbers:

0121 415 5047  

07747 825 745
Broken Rainbow p93
0300 999 5428
NEW services:
Jasmine Grove Refuge 
Trident Reach the People Charity     

c/o Fairlie House, Trident Close, Erdington, Birmingham, B23 5TB 

Tel: via RefugeLine 

Jasmine Grove is a supported refuge for women and women with children providing fully equipped, self contained flats providing a safe and confidential service. It is staffed 24/7, offering Individual Person Centred Support along with support, advice and guidance for women fleeing domestic abuse in order to rebuild their lives.   Jasmine Grove also has accommodation adapted to meet the needs of disabled women.  

Target: South Asian Women, but may be able to offer support to any woman requiring space where accommodation is available. 

Languages: Urdu, Hindi, Bengali, Mirpuri, English, 

Jasmine Grove Floating Support 

Trident Reach the People Charity     

c/o Fairlie House, Trident Close, Erdington, Birmingham, B23 5TB 

Tel: via RefugeLine 

Support service offering advice, guidance and support to women who have experienced or still experiencing domestic abuse. This service is delivered in the community at times and places convenient and safe for the customers.   The Floating Support Service delivers Individual Person Centred Support packages tailored to meet individual needs.

Languages: Urdu, Hindi, Bengali, Mirpuri, English, 
Shelter Domestic Abuse Project

 4th Floor Gateway House, 50-53 High Street, Birmingham, B4 7SY

Tel: via RefugeLine & Fax: 0844 515 2946

Open 24 hrs

Practical support to help families find and keep a home free from abuse

Our staff respond to the specific needs of family members at risk of violence in the home. We are able to provide legal housing advice through our Housing Advice Service and support families to make their home safe, or access emergency accommodation with the view to resettlement in alternative accommodation - council, private or registered social landlords. Support available around debt, benefits, training and accessing counselling, civil or criminal proceedings and support for children.
We also run a weekly drop-in session for current clients and ex-service users to attend if they need emergency assistance or advice, providing a route back into support if needed.
Services no longer operating:
Birmingham Women’s Advice & Information centre p93, The Doli Project p94, Midland Heart Domestic Violence Team p96, 
Please refer to website for most up to date amendments
www.bvawb.org.uk












